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Hours:  M-F  9:00 am - 5:00 pm

Pay Taxes 
Online



Contact Public Officials
Engage with Departments & Services 
 

1. What do we find there. (Content) 
Building Permits
Marriage Licenses
Forms & Applications

Public Notices
Emergency Notifications
News

Meeting Information
Community Events



Web Content 

• Government Officials
• Available Services & Programs
• Obtaining Permits & Licenses 
• Communication Platform
• Vehicle for transparency & Accountability
• Civic Engagement - calendar
• Emergency Management - Alerts

https://townverona.digitaltowpath.net/meetings/detail/15
https://digitaltowpathny.gov/calendar




2. Commitment 
to serving every 

community 
member equally 

– Accessibility 

• “Web Content Accessibility Guidelines” (WCAG) provides a 
detailed criteria for accessible websites and is recognized 
as the industry standard for ADA compliance.

• Prioritize adherence to WCAG, by implementing features 
like: 
• alt text for images
• ADA-compliant graphics
• keyboard navigation 
• screen reader compatibility



4 pillars of 
accessibility

• Perceivable – Information and interface is presented to users in a 
way they can perceive with their relevant senses.  Captions to 
videos.

Perceivable.

• Operable  - Users can effectively interact with the interface.  
Keyboard accessible- everyone can interact with your site on equal 
ground. 

Operable.

• Understandable – Users can understand and comprehend the 
information and interface.  Consistent Navigation.  Easy to 
understand and Navigate

Understandable.

• Robust – Interface and content integrate with assistive 
technologies and a variation of modes of engagement interact with 
the interface.  Screen readers.

Robust.



Incorporating 
accessible 

design 
principles into 

your site. 

• Better overall user satisfaction
• Improves SEO Rankings -Accessibility websites are 

preferred by search engines 

• Audit your website  for accessibility
• WAVE extension for Chrome

• https://wave.webaim.org/extension/



3. Reflection 
of the 

Community – 
How does it 

look.

Modern Design
•  Open & Inviting Home Page 
•  Mobile Responsiveness
•  Navigation –simplify access to information
•  Prioritize in-demand content
•  Offer online user-friendly form and applications
•              Feature images that highlight the area
•              FAQ 

https://digitaltowpathny.gov/


Security
 

When it comes to SSL certificates, choose wisely:

Don't use any self-signed certificates, but use Publicly Trusted 
Certificates:

•Issued by trusted third-party Certificate Authorities like DigiCert, Let’s 
Encrypt, Comodo etc.

•Require identity and/or domain validation vetting process.

•Trusted automatically by all browsers without manual intervention.

•Need regular renewal upon expiry to maintain trust and avoid warnings.

•Test the web site using tools like "https://www.ssllabs.com/ssltest/".

•      .gov domains provide visitors to your site with confidence in the 
security of operations.

https://www.ssllabs.com/ssltest/


• Within your CMS
•  Regular software updates and Security patches 

should be applied.
• Application firewalls

• CMS user management should employ 
principle of least privilege – only what is 
absolutely necessary to do their jobs.  

• Some CMS’s have granular permissions to the 
page level – use them to only give content 
creators access to the pages they are going to 
be keeping current.



• Conduct Frequent Scans for Malware
•  Schedule Regular data backups. 
• Your site should enforce strong password management.
• Limit login attempts from the same IP Address (3).  

Account is locked – stop the try & try again

• Use a CDN (content-delivery-network) if you anticipate 
very high traffic on your web sites (see 
https://geekflare.com/free-cdn-list/ for a list).

https://geekflare.com/free-cdn-list/


5.  Continuous 
Improvement 
& Innovation

• Choosing a CMS built on Open-source software rather 
than propriety software generally allows for greater 
flexibility and innovation for your website.  

• You benefit from strong communities of developers 
who contribute to improving the software while not 
paying for the development effort.

• Themes, plugins, and modules continually being 
released by these communities allow you to integrate 
new features, emerging technologies and apply digital 
tools to keep your citizen’s engaged in using the 
website.



Building a new 
website?

• Planning – take time to think about the needs and how best 
to meet them.

• Design must provide the ability to add content quickly 
(Emergencies) & easily (keeping site up to date shouldn’t be a 
chore).

• Component Based design.  Easy customization, consistent 
layouts, colors and templates.  Creates a “brand” consistency

• Content Governance – Clear Roles & access levels = 
accountability

• Engage a partner that provides ongoing training & support
• Prioritizes Accessibility
• Mobile Responsiveness
• Online forms & applications
• Alerts & notifications
• Robust Calendars



Questions?


